BUILDING TRUST

Issue date: 10/09/2024

CONFIRMATION LETTER/ THU XAC NHAN

Ref: NEW PRODUCT SIKALASTIC-633R VN REPLACING SIKALASTIC-632R
V/v: SAN PHAM MO SIKALASTIC-633R VN THAY THE CHO SAN PHAM SIKALASTIC-632R

Dear Valued Customers, Kinh glti quy khach hang,

First of all, Sika Limited Vietnam would like to express our sincerest thanks to our customers for your
interest, support, and trust in the Sika brand's construction chemicals and additives, including the
Sikalastic-632R and Sikalastic-633R VN. Truéc tién, Cong ty Sika Hiru Han Viét Nam xin duoc giri dén Quy
Khach Hang |&i cdm on chan thanh nhat vi d3 quan tdm, dng hd va tin twdng cdc san pham phu gia va hoa
chat xay dwng thuong hiéu Sika do ching toi cung cap, trong dé cé san pham Sikalastic-632R va Sikalastic-
633R VN.

By this written communication, on behalf of Sika Limited (Vietnam), we officially inform you that
Sikalastic 633R VN replaced Sikalastic-632R. Sikalastic-633R VN is manufactured locally in Vietnam,
with an estimated lead time of approximately 30 days from the time of order placement. Bang vin ban
nay, thay mat Cong ty Sika Hiru Han Viét Nam, chiing t6i chinh thirc théng bao dén quy khach hang vé viéc
thay thé& san pham Sikalastic-632R bang san pham Sikalastic-633R VN. S&n pham Sikalastic-633R VN duoc
s3n xuat tai Viét nam va du kién thai gian cé hang tinh tir lGc d&t hang 1a trong vong 30 ngay.

We kindly expect your understanding and cooperation in this adjustment. If you have any questions or
require further information, please do not hesitate to contact us. Ching t6i rat mong nhan dugc sy
théng cdm va hop tac tir Quy Khach trong viéc thay d6i nay. N&u cé bat ky thac mac nao hodc can thém
thong tin, xin vui Iong lién hé vdi chung toi.

Thank you for your understanding and continued support. Xin chan thanh cdm on Quy Khach d3 thau
hiéu va ti&p tuc tng hd ching toi.

Sincerely,

Tran trong,
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MAN TRAN THANH EUNSEO LEE

Head of BS system TM Roofing Manager



